1. Complete the sentences with the correct expressions from the given material.
      
1 Can your four cleaners clean 30 hotel rooms in five hours at 45 minutes per room? Your answer to this will affect your _______________. (unit sales / costings)
2 The bank’s CEO said operating _______________ (expenses / sales) rose due to a new wages agreement and higher staff numbers in Australia.
3 Last Christmas, many people realized they could get far better value if they waited until ____________________________ (the sales / sales forecast) in January to buy their presents.
4 Our ____________ (costings / sales) department specializes in organizing holidays and conferences tailored to individual group requirements.
5 The costs for external consultants are _______________ (fixed / variable) as they change with the number of consulting days. The costs for internal consultancy, by contrast, comprise a large proportion of _________________ (fixed / variable) costs because setting up the internal consultancy – hiring permanent staff, renting offices, etc. – and maintaining it involves ______________ (fixed / variable) costs.
6 Pricing your cheese sandwich at £3 when the variable costs of making it are £2.80 does not mean that you have made 20p profit. If your _______________ (overheads / unit sales) are £40,000 per year, you will have to sell 200,000 cheese sandwiches just to cover them.


2. Look at the given material. Then read what this company owner says and answer the questions.

‘I’m Vaclav and I own a small company in Slovakia that makes furniture for IKEA. For example, we make a very popular line of wooden chairs. They cost €36 each to make, including materials and production costs. We estimate overheads, including administration and marketing costs, for each chair at €4, and we sell them to IKEA at €50.’
1 What is the gross margin for each chair?
2 What is the net margin for each chair?
3 What is the mark-up for each chair as a percentage of total costs?
4 What is the profit margin for each chair as a percentage of the selling price?
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ANSWERS:
1. Complete the sentences with the correct expressions from the given material.

1 costings
2 expenses
3 the sales
4 sales
5 variable, fixed, fixed
6 overheads

1. Look at the given material. Then read what this company owner says and answer the questions.

1 €14 
2 €10 
3 25 per cent
4 20 per cent
